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Aberdeen City Council � � � x � x x x x x
Comi

ng 
soon

x x x x � x x � x x x x x x x x � x x � x x � x x � X

*  5 Customer Access Points throughout the 
city.
*  LA secondary schools for Young People.
*  Grampian Society for the Blind, for those 
customers with a visual impairment.
*  Libraries.

*  5 customer access points throughout the City.
*  Libraries can validate certain applications

Aberdeenshire Council � � � x X X X X X X X X X X X � X X � X X X X X X X X � X X � x x X X X � X Council Area Offices Council Area Offices

Angus Council � � � � X X X X X X
Comi

ng 
soon

X X X X
Coming 

soon
X X X X X X X X X X X � X X � X X � X X X

Angus Gold 
(50+)

* ACCESS offices
* Libraries
* Leisure Centres 
* Angus Gold office
* No. 1 for Youth (Forfar Dialogue Youth 
Office)

* ACCESS offices 
* Libraries 
* Leisure Centres 
* Angus Gold office

Argyll & Bute Council � � � x � X X X � X X X X X X X X X X X X X X X X X X � X X � X X X X X X X

City of Edinburgh Council � � � x � X X X X X X X X X X X X X X X X X X X X X X � � X � X X X X X X X
* Any Council library 
* Call our Contact Centre (0131 200 2351 
* Email one-edinburgh@edinburgh.gov.uk

* Council libraries.  
* Pupils of Council secondary schools can also have 
their applications validated within school.

Clackmannanshire Council � � � x X X X X X X � X X X X X X X X X X X X X X X X � X �
Coming 

soon
X X X X X X X

See www.clacksweb.co.uk for details See www.clacksweb.co.uk for details

Comhairle nan Eilean Siar � � � x X X X X X X X X X X X X X X X X X X X X X X X � X X X X X X X X X X Council Offices Council Offices

Dumfries & Galloway Council � � � x X X X X X X � X X X X � X X X X X X X X X X X � X X � X X X X X � X
See www.dumgal.gov.uk for details See www.dumgal.gov.uk for details

Dundee City Council � � � x X X � � X X � X X �
Passport to 

Sport
�

Coming 
soon

X � � 
Coming 

soon
� � � � � X � X X � � � X X X � X Call 01382 433030

* Local Dundee Libraries
* Customer Services Floor 2 Tayside House

East Ayrshire Council � � � x � X X X X X X X X X X � X X X X X X X X X X X � X X X X X X X X X X See www.east-ayrshire.gov.uk/nec/ See www.east-ayrshire.gov.uk/nec/

East Dunbartonshire Council � � � x � X X X X X � X X X X � X X � X X X X X X X X � X � X X X X X X X X
* Leisure centres
* Council contact centre

* Leisure centres
* Council contact centre

East Lothian Council � � � x X X X X X X X X X X X �
Coming 

soon
X � X X X X X X X X � X X � X X � X X X X

* Public Libraries
* Secondary Schools (pupils only)
* Call East Lothian Council on 01620 
827660

* Public Libraries
* Secondary schools (pupils only)
*  Disabled application forms are sent to ELC 
Transportation department for disability entitlement 
validation

East Renfrewshire Council � � � x � X X X X X X X X X X X X X � X X X X X X X X � X X � X X X X X X X

* Customer Services contact centres in 
Giffnock and Barrhead
* Secondary school offices (pupils only)
* Most local libraries

* Council HQ, Giffnock
* Council Offices, Barrhead

Falkirk Council � � � x X X X X X X � X X X X � X X X X X X X X X X X � X X � X X X X X X X Council Offices Council Offices

Fife Council � � � � � X X X � X X X X X
Young 

Fifestyle
� X X � X X X X X X X X � X X � X X � X X �

Carers Go 
Free for those 
with +1 cards

Local Service centres Local Service centres

Glasgow City Council � � � x � X X X X X X X X X X X X X X X X X X X X X X � � � X � X X X X X X

Young people:
 *  Glasgow Young Scot Office
*   Libraries

Older and disabled people:
* SPT Travel centres

Young people:
* Schools
* Glasgow Young Scot Office

Older and disabled people:
*   SPT Travel centres
* Post Offices (with assistance from Social Services)

Highland Council � � � x X X X X X X � X X X X � X X � X X X X X X X � � X X
Coming 

soon
X X X X X X X Local Service Points Local Service Points

Inverclyde Council � � � x � X X X X X X X X X X X X X X X X X X X X X X � X X � X X X X X X X Council Offices Council Offices

Midlothian Council � � � x X X X X X X X X X X X X X X X X X X X X X � X X X X X X X X X X
* Schools (pupils only)
* Libraries

* Schools (pupils only)
* Libraries

Moray Council � � � x X � X X X X X X X X X
Coming 

soon
X X X X X X X X X X X � X X � X X X X X � X

* Libraries
* Council Access Points
* Schools (pupils only)

* Libraries
* Council Access Points
* Schools (pupils only)
*  See www.moray.gov.uk/nec for details.

North Ayrshire Council � � � x � X X X X X � X X X X
Coming 

soon
X X X X X X X X X X X � X X � X X � X X X X

* Post Office 
* Trading Standards

* Post Office 
* Trading Standards, Irvine
* Cumbrae, Largs and Saltcoats Local Offices

North Lanarkshire Council � � � x � X X X X X � X X X X � X X X X X X X X X X X � X X � X X X X X X X

� ∗ First Stop Shops 
* Libraries
* Call customer contact centre on 01698 
403200

* First Stop Shops 
* Libraries

Orkney Islands Council � � � x X X X X X X X X X X X X X X X X X X X X X X X � X X X X X X X X X X
* Schools (pupils only)
* Council Offices

* Schools (pupils only)
* Council Offices

Perth & Kinross Council � � � x X X X X X X � X X � X � X X � X X X X X X X X � X X � X X X X X X X

* Libraries 
* Area Housing Offices 
* Phone customer service centres 
* School (pupils only)

* Schools (pupils only).  
* Libraries (young people)
* Area Housing Offices (young people)
* Post Offices (Elderly and Disabled) 

Renfrewshire Council � � � x � X X X X X X X X X X X X X X X X X X X X X X � X X X X X X X X X X
* Libraries
* Schools (pupils only)
* Phone 0141 840 3477

* Customer Service Centre 
* See www.renfrewshire.gov.uk

Scottish Borders Council � � � x X X X X X X X X X X X � X X � X X X X X X X X � X X � X X X X X � X Libraries Libraries

Shetland Islands Council � � � x X X X X X X X X X X X X X X � X X X X X X X X � X � X X X X X X X X
* Schools (pupils only)
* Council offices

* Schools (pupils only)
* Council offices

South Ayrshire Council � � � x � X X X X X X X X X X X X X X X X X X X X X X � X X X X X X X X X X
* Schools (pupils only)
* Council offices

* Schools (pupils only)
* Council offices

South Lanarkshire Council � � � x � X X X X X X X X X X � X X X X X X X X X X X � X X � X X X X X X X
* Libraries 
* Schools (pupils only)

* Libraries 
* Schools (pupils only)

Stirling Council � � � x X X X X X X X X X X X
Coming 

soon
X X X X X X X X X X X � X X

Coming 
soon

X X X X X X X

* Central Bus Station
* Travelling Road Shows
* Youth Services
* Schools (pupils only)

* Central Bus Station
* Travelling Road Shows
* Youth Services
* Stirling Council New Viewforth HQ Reception

West Dunbartonshire � � � x � X X X X X � X X X X X X X X X X X X X X X X � X X � X X X X X X X
* Schools (pupils only)
* Council Offices

* Schools (pupils only)
* Council Offices

West Lothian Council � � � x X X X X X X X X X X X X X X X X X X X X X X X � X X
Coming 

soon
X X X X X X X

* Schools (pupils only)
* Council Offices

* Schools (pupils only)
* West Lothian Connected
* Libraries 
* Council Information Offices

Collect blank application
forms from ...

Take completed applications for
validation to ...

Finance Miscellaneous
Services Offered with the NEC

Health Lifelong Learning Young PeopleTransport


